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ABSTRACT 

Online learning has actually been widely applied since decades ago in many 

countries, including Indonesia, but its development is quite slow. This study aims 

to look at students' perceptions of learning English during the Covid-19 pandemic 

in terms of personal factors. Students face internal or external difficulties during 

online English learning which can affect their performance in online learning. 

This study found that there were two findings that indicated students' agreement 

and disagreement. there were more responses given by students than five 
statements. The positive response given by the students was 40% or 6 students, 

while the negative response given by the students was or 60% or 12 students. The 

results of this study showed that students gave negative perceptions of online 

English learning during the covid 19 pandemic. 
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INTRODUCTION 

 Teaching and learning is a process that includes many variables, these 
variables interact as students work towards their goals and incorporate new 
knowledge, behaviors, and skills that add to the range of their learning experience. 
Agung & Surtikanti, (2020); Laksana, (2021);Siahaan et al., (2021)tells that the teacher; 
teaching behavior is closely related to student learning outcomes.Yan et al., (2021)tells 
that percerption is the experience of object, even and relationship acquired by 
resuming information and interpreting message. It gives a meaning toward stimulus – 
response in resuming information and predicting message which involves attention, 
hope, motivation, and memory.Kurt et al., (2022)tells that the problems of learning 
english language derived from many different factors in different environtments such 
as school resources, class size, quality of teachersand the school attendance of learners. 
 Based on the explanation above, it can be concluded that the use of English in 
Indonesia is still very minimal in most schools due to the lack of student interest in 
learning English which is an international language used by everyone in the world 
because of its very important influence in all fields, especially in the field of education. 
Therefore, every student's English skills must be honed with the help of a competent 
teacher in the field of English because an important factor in the success of a student is 
the teacher's role in teaching.Sukrawan et al., (2018)tells that e- learning is a generic 
term for all technologically supported learning using an array of teaching and learning 
tools as phone bridging, audio and vidiotapes, teleconferencing, satelite transmissions, 
and the more recognize web-based training or computer aided instruction also 
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commonly refers to as online courses.Kwok et al., (2020) tells that pandemic is a disease 
that is spreading in multiple countries around te world at rhe sametime. This is 
situation has affected various sectors, including education. Corona virus is a virus that 
attacks the respiratory system. Perception is the experience of objects, events, and 
relationships obtained by passing on information and interpret messages. It gives 
meaning to the stimulus-response in continuing the information and predict messages 
involving attention, hope, motivation, and memory. After that, Goodway et al., 
(2019);García-González et al., (2020);Mishra et al., (2020)developed perception as a 
phase of the total process actions that allow us to adapt our activities to the world in 
which we live. Here, students Perception can be described as an opinion that develops 
after experiencing certain experiences requires adjustment. Therefore, in this study, 
students' perceptions were focused on student participation, accessibility, materials 
and assignment delivery, online learning platform that suits their needs and 
conditions. These factors are needed to bring students the perception of online learning 
becomes more contextual with the needs of this research.  
 English is an international language that is used as the language of 
communication between all nations and countries in the world. The ability to speak 
English is one of the most important skills for students because English has become a 
universal language used in the world of technology, politics, commerce, and most 
importantly in education. Researchers have observed the problems of online learning 
during the covid 19 pandemic at SMA Negeri Pantai Cermin. What was found during 
the observation was how the teacher thought about the learning process in the 
classroom during online learning.  
 Several previous studies related to online learning have been carried out. 
Agung & Surtikanti, (2020)examined student perceptions of online learning during the 
covid-19 pandemic at STKIP Pamane Talino with a subject of 38 English students. The 
results showed that if students were not ready for a new style of learning and their 
gadgets also did not support sudden high-tech changes, only 54.5% of students could 
understand the material easily and some of them were more satisfied in offline classes. 
Previous research by Irawan et al., (2020)shows that students are bored after 2 weeks of 
studying from home, parents with low income feel anxious because of high internet 
costs, learning is not effective because there are too many assignments to do. 
student. 
 Here many students were still silent and do not want to ask the teacher about 
the material presented by the teacher because of several factors such as still needing 
adaptation because they still do not know the teacher because until now class XII 
students have never even entered school and have met their teacher, especially the 
English teacher. However, in Indonesia, not all students are familiar with the E-
Learning system because there may still be some students who have not been able to 
reach increasingly sophisticated technology that is a concern and still requires more 
attention from the government. In addition, this is certainly something new for them 
and takes time to adapt and maybe students' views on this system will differ from one 
another. Therefore, this study tries to investigate how students' views on online 
learning of English are applied in their education, which is not the same today because 
of the COVID-19 pandemic situation through online learning. 

 
 
METHOD 
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 This study was conducted to find out how students perceive online English 
learning in the COVID-19 pandemic situation which is the purpose of this study, 
therefore the researchers used a research design, namely a descriptive research 
model(Siedlecki, 2020). This research was conducted at SMA Negeri Pantai Cermin 
Deliserdang Medan. The data sources are English teachers and class XII students. The 
data was in form of perceptions and student learning outcomes about E- 
learning(Ogange et al., 2018). To collect data used instruments in the form of a 
questionnaire. Then the questionnaire will be carried out through an open response 
using a google form about online English learning in a pandemic situation. 

. 
RESULT AND DISCUSSION 

Here the data were collected of the answer questionare respondent related to the 
students perception of english online learning at SMA Negeri Pantai Cermin Medan 
Deli serdang. Williams et al., (2020)tells the perception results can be devided into two 
types; are positive perception and negative perception. 

Data analyzed 

Statement students respondent were analyzed as follows: 
 

No  Statement  Strogly 
agree 

Agree  Disagree  Strongly  

1 Having obstacles in 
teaching and 
learning process that 
takes place through 
online- learning 
during the covid 19 
pandemic 
 

10% 36% 27% 27% 

2 Feel comfortable 
being able to 
improve learning 
skills through 
online-learning 
during the covid 19 
pandemic. 
 

5% 55% 25% 15% 

3 The teacher explains 
the English material 
well through online 
learning 
 

5% 20% 40% 35% 

4 Effective with 
learning applications 
used by teachers 
when online 
learning takes place 
 

15% 45% 30% 10% 
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5 Feel happy and 
detailed with 
learning English 
through online-
learning effectively 
during the covid -19 
pandemic 
 

5% 50% 25% 20% 

 
 From the results of the analysis, there are two findings that indicate students 
agree and disagree. There were 18 responses given by students from  the ten 
statements. The number of positive responses given by students is 8 or 40%, while the 
number of negative responses given by students is 12 or 60% 
 
There was 1 student who expressed  his perception of the five statements on the 
questionnaire containing online English learning during the covid-19 pandemic. 
 
Student 1: 
 From statements 1-5 students stated that they most agreed about the 
questions given where there were 5 student statements that filled out the points 
strongly agree and 2 others agreed and strongly disagreed on statement no 5 and 
statement no 1 strongly disagreed. 
 
Student 2: 
 From statements 1-5 students stated that most of them agreed with the 
questions given where there were 6 student statements that filled out agree points and 
4 others strongly agreed, and number 3 strongly disagreed. 
 
Student 3: 
 From statements 1 – 5 students stated that most of them disagree, where there 
are 4 points that are checked and the choices agree and strongly agree are balanced 
where 3 points are ticked. This shows the positive perception of students towards the 
questions given to them. 
 The results of this study support previous research conducted by 
Wijayanengtias & Claretta, (2020) which revealed that students' perceptions of online 
lectures were quite good but they were not satisfied with the implementation because 
of supporting facilities such as internet quotas. The difference between this research 
and previous research. One of these studies was conducted at Stikes Banyuwangi, a 
campus located at the eastern tip of the island of Jawa islands, whereas previously it 
was carried out at the 10 best universities in Surabaya, the area with the highest Covid-
19 cases in East Java and located in urban areas with minimal signal interference, while 
in Tongkat Banyuwangi, many students live in rural areas causing signal problems. On 
the other hand, most students in Surabaya get facilities in the form of additional 
internet quotas with different amounts from each campus and get discounted tuition 
payments ranging from three hundred to six hundred thousand, while in Tongkat 
Banyuwangi rely on internet quota assistance from the government just. 
 Researchers have conducted many studies related to the implementation of 
online learning platforms study. A study conducted in Thailand by Al-Said, (2015);Al-
Kathiri, (2014)showed that teachers who participated in the study considered Edmodo 
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to be an extraordinary person, a user-friendly social learning network that enables 
them as non-digital native teachers to explore and utilize the site so they can run their 
online courses well. Students who participated in the study also agreed that using 
Edmodo was an enjoyable activity. Another study involving 94 students in EFL courses 
in Thailand showed that students viewed Edmodo as a useful additional learning tool 
as it increased student motivation and engagement in online learning activities 
(Manowong, 2016).  
 In the EFL setting in Indonesia, several researchers have conducted research 
related to the use of online learning platforms. (Nurfaidah et al., 2017) conducted a 
study to understand student perceptions of the use of Edmodo in instructional writing 
and how Edmodo promotes student engagement. The findings suggest that Edmodo 
can be integrated into the GBA writing cycle. Issues such as bandwidth, confusing 
Edmodo use, smartphone app incompatibility, and students' lack of responsibility for 
learning have also emerged in the study. Furthermore, a study by Saptani, (2017)of 
three English teachers in Semarang, Central Java showed that Quipper schools provide 
a wealth of alternative materials that can be used in a variety of learning activities. It 
also allows interaction between students and teachers to improve students' enthusiasm 
for learning study. Therefore, the teachers who participated in the research considered 
the Quipper School to be a good medium for teaching English. 
 
CONCLUSION 
 The COVID-19 pandemic has created a huge wave of paradigm shifts in 
Indonesian education system: from physical to internet-based classrooms. Digital class 
seems perfect answer for public health. This condition forces teachers and students to 
work and study from home. In fact, the shift presents significant challenges, especially 
for those who are in disadvantaged areas.Based on the results of the study, it was 
concluded that students gave negative perceptions of online English learning during 
the covid 19 pandemic. From the results of the analysis, there are two findings that 
indicate students agree and disagree. There were 18 responses given by students from  
the ten statements. The number of positive responses given by students is 8 or 40%, 
while the number of negative responses given by students is 12 or 60%.  
 
REFERENCES 

Agung, A. S. N., & Surtikanti, M. W. (2020). Students’ Perception of Online Learning 
during COVID-19 Pandemic: A Case Study on the English Students of STKIP 
Pamane Talino. SOSHUM : Jurnal Sosial Dan Humaniora, 10(2), 225–235. 
https://doi.org/10.31940/soshum.v10i2.1316 

Al-Kathiri, F. (2014). Beyond the Classroom Walls: Edmodo in Saudi Secondary School 
EFL Instruction, Attitudes and Challenges. English Language Teaching, 8(1), 189–

204. https://doi.org/10.5539/elt.v8n1p189 

Al-Said, K. M. (2015). Students’ Perceptions of Edmodo and Mobile Learning and Their 
Real Barriers towards Them. Turkish Online Journal of Educational Technology-
TOJET, 14(2), 167–180. https://www.learntechlib.org/p/160596/ 

García-González, E., Jiménez-Fontana, R., & Azcárate, P. (2020). Education for 
Sustainability and the Sustainable Development Goals: Pre-Service Teachers’ 
Perceptions and Knowledge. Sustainability, 12(18), 7741. 
https://doi.org/10.3390/su12187741 



Students Perception  of English Online learning on Pandemic Covid 19 at SMA Negeri Pantai Cermin 
Medan 

 

75 
 

Goodway, J. D., Ozmun, J. C., & Gallahue, D. L. (2019). Understanding motor 
development: Infants, children, adolescents, adults. Jones & Bartlett Learning. 

Irawan, A. W., Dwisona, D., & Lestari, M. (2020). Psychological Impacts of Students on 
Online Learning During the Pandemic COVID-19. KONSELI : Jurnal Bimbingan 
Dan Konseling (E-Journal), 7(1), 53–60. https://doi.org/10.24042/kons.v7i1.6389 

Kurt, G., Atay, D., & Öztürk, H. A. (2022). Student engagement in K12 online education 
during the pandemic: The case of Turkey. Journal of Research on Technology in 
Education, 54(sup1), S31–S47. https://doi.org/10.1080/15391523.2021.1920518 

Kwok, K. O., Lai, F., Wei, W. I., Wong, S. Y. S., & Tang, J. W. T. (2020). Herd immunity 
– estimating the level required to halt the COVID-19 epidemics in affected 
countries. Journal of Infection, 80(6), e32–e33. 
https://doi.org/10.1016/j.jinf.2020.03.027 

Laksana, D. N. L. (2021). Implementation of Online Learning in The Pandemic Covid-
19: Student Perception in Areas with Minimum Internet Access. Journal of 
Education Technology, 4(4), 502. https://doi.org/10.23887/jet.v4i4.29314 

Manowong, S. (2016). Undergraduate students’ perceptions of Edmodo as a 
supplementary learning tool in an EFL classroom. Humanities, Arts and Social 
Sciences Studies (Former Name Silpakorn University Journal Of Social Sciences, 
Humanities, And Arts), 137–162. https://doi.org/10.14456/sujsha.2016.27 

Mishra, L., Gupta, T., & Shree, A. (2020). Online teaching-learning in higher education 
during lockdown period of COVID-19 pandemic. International Journal of 
Educational Research Open, 1, 100012. https://doi.org/10.1016/j.ijedro.2020.100012 

Nurfaidah, S., Lengkanawati, N. S., & Sukyadi, D. (2017). Levels Of Reflection In Efl 
Pre-Service Teachers’ Teaching Journal. Indonesian Journal of Applied Linguistics, 
7(1), 80. https://doi.org/10.17509/ijal.v7i1.6861 

Ogange, B. O., Agak, J. O., Okelo, K. O., & Kiprotich, P. (2018). Student perceptions of 
the effectiveness of formative assessment in an online learning environment. Open 
Praxis, 10(1), 29–39. https://doi.org/10.3316/INFORMIT.423669258504414 

Saptani, D. A. (2017). Teachers’ Perception towards the Use of Quipper School in 
Teaching English. Proceedings of the Ninth International Conference on Applied 
Linguistics (CONAPLIN 9), 7(1), 80–92. https://doi.org/10.2991/conaplin-
16.2017.51 

Siahaan, K. W. A., Haloho, U. N., Raja Guk-guk, M. P. A., & Panjaitan, F. R. (2021). 
Implementation of Discovery Learning Methods to Improve Science Skills in 
Kindergarten B Children. Jurnal Pendidikan Edutama, 8(1), 33. 

https://doi.org/10.30734/jpe.v8i1.1332 

Siedlecki, S. L. (2020). Understanding descriptive research designs and methods. 
Clinical Nurse Specialist, 34(1), 8–12. 
https://doi.org/0.1097/NUR.0000000000000493 

Sukrawan, Y., Soemarto, & Komaro, M. (2018). Blended learning development for 
vocational education. IOP Conference Series: Materials Science and Engineering, 
434(1), 012262. https://doi.org/10.1088/1757-899X/434/1/012262 

Wijayanengtias, M., & Claretta, D. (2020). Student Perceptions of Online Learning 



Students Perception  of English Online learning on Pandemic Covid 19 at SMA Negeri Pantai Cermin 
Medan 

 

76 
 

During the Covid-19 Pandemic. Kanal: Jurnal Ilmu Komunikasi, 9(1), 16–21. 
https://doi.org/10.21070/kanal.v9i1.685 

Williams, S. N., Armitage, C. J., Tampe, T., & Dienes, K. (2020). Public perceptions and 
experiences of social distancing and social isolation during the COVID-19 
pandemic: a UK-based focus group study. BMJ Open, 10(7), e039334. 
https://doi.org/10.1136/bmjopen-2020-039334 

Yan, L., Whitelock‐Wainwright, A., Guan, Q., Wen, G., Gašević, D., & Chen, G. (2021). 
Students’ experience of online learning during the COVID‐19 pandemic: A 
province‐wide survey study. British Journal of Educational Technology, 52(5), 2038–
2057. https://doi.org/10.1111/bjet.13102 

  

   
Copyright Holder : 

© S. Sarma., & Sihombing, I., (2020). 
 

First Publication Right : 
© Attractive : Innovative Education Journal 

 
This article is under: 

 


